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Savings on refurbished gear require attention

As if you haven’t heard
it enough, the economy
has been a little slow lately and many people have
had to tighten their belts a
bit as saving money has
become more important.
One way to save money in
this digital age is to consider the purchase of a refurbished item instead of
buying brand new. I have
always been a bargain
shopper and over the
years have saved substantial amount money, at
times more than 50 percent, by purchasing refurbished.
What is refurbished? It
simply is an item that is
not technically new and is
being resold. The original
purchaser returned the
item. The reason for return could be the item didn’t work correctly, the customer couldn’t figure out
how to make it work correctly, or simply didn’t like
it.
When an item is refurbished, it supposedly is
checked out to be sure
that it is working properly, repaired if it is not
working properly, and
then resold at a significantly lower price than
the same item would be
sold for as new. The refurbished item may be in the
same retail packaging or
may be put in generic
packaging if the original
packaging was not available.
Sometimes the product
may look brand new and
sometimes there will be
some signs of use but usually nothing more than
you would expect if you
had used the product a
few times.
If you do consider buying refurbished, there are
a few things you want to
consider.
• Who is doing the refurbishing? If the manufacturer does it, it is a
pretty safe bet that the
item is OK. If the refurbishing is done by a third
party, like the store selling the item, you might
want to give it a second
thought.
• What is the return
policy for the item? Any
reputable firm will allow
you to return the item if
it does not work properly, although the time
frame might be much
shorter than a standard
warranty on a new product.

Below, most of the time
refurbished items look
identical to brand new,
but sometimes they are
clearly marked. The
back of this mp3 player
is stamped to indicate
its status.

• Are all accessories
included? A missing proprietary cable can quickly offset any savings if
you have to go purchase
one.
Overall, I have had
some very good experiences in purchasing refurbished items. A computer system I purchased
had a bad network card
and the seller took it
back with no questions
even after the shipping
boxes had been accidentally tossed.
But not all shopping experiences have been successful ones. An acquaintance purchased a refurbished video camera.
When it arrived, it had
signs of use. The flip out
LCD screen was loose and
the screen had a defect in
it. Neither of these problems affected how the
camera operated or the
quality of the recorded image, but the seller did not
have a return policy and
she was stuck with the
camera.
I had purchased an
item to be a replacement
for an existing piece of
equipment, so I did not
take it out of the box for
several months. When I
found that it did not work
properly, I contacted the
manufacturer who refused
to replace the item due to
the length of time since
the purchase.
So, there are two things
I have learned from purchasing refurbished products. Be sure there is a return policy and to test the
device thoroughly when
you get it. If there is something wrong, don’t hesitate on sending the item
back.
Lastly keep in mind if
you are one who has to
have the latest and greatest gizmo, purchasing refurbished will probably
not be for you. Usually
when products become
available as refurbished
they are towards the end
of their product life and
the manufacturer wants
to clear the out the inventory.

Image storage on the go

It doesn’t seem all that
long ago that traveling
with film cameras produced its own share of
headaches. If you were
traveling by car, you would
want to take efforts to
keep the film cool as the
dyes in the film could shift
if exposed to prolonged
amounts of heat. When flying, you would want to arrive early enough at the
airport so you could have
your film hand inspected
to avoid x-ray exposure.
Most photographers
have migrated to digital,
and the transporting and
storing of pictures is still a
concern when traveling.
As the price of media cards
has become so cheap, and
you can now carry enough
media cards to cover any
photo expedition in the
space occupied by one box
of film, emptying cards to
make room for more pictures is unnecessary. However, we often don’t feel
that our images are safe
until they are backed up.
A niche market has
been created to satisfy this
concern with devices that
will back up your images
to a portable hard drive or
CD/DVD while traveling.
They have built in card
reader, often will run on
batteries and will easily
tuck into a good-sized camera bag. All this without
you having to drag along a
computer.
As handy and clever as
they devices might be, let
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me offer you what I would
consider a better solution,
and that is to use the new
class of mini laptop computers called netbooks. Although they may be a bit
larger than one of these
back-up units, you have a
full-fledged
computer.
Even if it is not a powerhouse by today’s standards,
it is certainly capable of
backing up your images.
Being a computer, you
would also be able to surf
the web, check email, and
send out images to envious
family and friends. Many of
the netbooks offer storage
of a 160GB, which would
store a lot images and rival
the capacity of the stand
alone back-up devices.
There are a few things
you may want to consider
if you go this route. Netbooks do not have optical
drives, CD/DVD, in them
so you will have to off load
the images in other ways
when you get home. Most
netbooks will include a
built in Secure Digital card
reader, so if you use Compact Flash you will need
an accessory card reader.
Also keep in mind that the
standard battery for a netbook may only last 2
hours. I purchased an optional battery for my netbook, which made the unit
larger, but the battery was
rated to last 12 hours.
More than enough time to
keep my my daughter entertained while flying
across the country.
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PENNSDALE
Freedom Wireless 570-546-1000
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